MYHUIUITAJIBHOE BIOJUKETHOE JOIIKOJIBHOE OBPASOBATEJIbHOE YUYPEX/IEHUE
«JETCKHUH CAZl Ne3 « UIMAH» I'. YPYC-MAPTAH
YPYC-MAPTAHOBCKOI'O MYHUIIUITAJIBHOT'O PAOHA»

HNucTpykuus
110 CONPOBOKACHUI0O HHBAJIMIOB M JIML C OTPAHMYCHHBIMH BO3MOKHOCTAMHM
310POBbS

OO0mme moJI0KeHUus
1.1. Hacrosiiast MHCTPYKIIUS 110 COMPOBOXKICHUIO MHBAJIUAOB M JIUI] C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (nanee - Mactpykius) MBJIOY «/lerckuii cag Ne3 «Mmany T.
Ypyc-Mapran» (nmanee — VYupexaeHue) pa3zpaboTaHa Ha OCHOBAHHMM CIIEIYIOIIUX
HOPMAaTUBHO-TIPABOBBIX aKTOB:
-OenepanbHoro 3akoHa oT 03.05.2012 r. No 46-®3 «O parudukanuu KoHBeHUHU O
IIpaBax MHBAJIHUIOBY;
-OenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obOpazoBanuu B Poccuiickoi
denepanumny;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus W Hayku Poccuiickoit ®enepamun  «O0
yrBepxkaeHuu [lopsiaka odecrieyeHust yCaoBUM JOCTYMHOCTH JJI1 MHBAJIMJIOB OOBEKTOB U
MpEeoCTaBIsIeMbIX YyCIyr B cdepe 0o0pa3oBaHMs, a TAKXKE OKa3aHWS UM TMPU STOM
HeoOxoauMon rmomomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yTBepkIeHnu [lnana MeponpuaTuii «J1I0poKHOM KapTb» MUHUCTEpPCTBA 00pa30BaHUS U
Hayku Poccuiickonr denepaunu Mo IMOBBIMIEHUKO 3HAYEHUW I0OKAa3aTeNied TOCTYITHOCTH
JUTSI THBAJIMIOB OOBEKTOB U MPEAOCTABIAEMbIX Ha HUX YCIYT B cepe o0pa3zoBaHUsS» OT
02.12.2015 r. Ne 1399;
-MIHBIX HOPMATUBHO-NIPABOBBIX U JIOKAJIBHBIX AKTOB.
1.2. Hacrosimas UHCTpyKIus pa3paboTaHa B LEJISIX:
-HEIOMYCTUMOCTH JTUCKPUMHUHAIIMKM B YUPEKJIESHUU T10 MPU3HAKY WHBATUIHOCTH, TO €CTh
mo00€e pasznuyure, UCKIIOUEHWE WIM OTpaHWYEHHE MO MPUYMHE HHBAIUIHOCTH, LIEJBIO
00 pe3ynbTaTOM KOTOPBIX SABJISETCS YMAJICHUE UM OTPULIAHUE TIPU3HAHMS, peaTu3aliu
WM OCYLIECTBJIICHUs HapaBHE C JPYIMMHU BCEX TapaHTUPOBAaHHBIX B Poccuiickon
@denepanuy NpaB U CBOOOJ YEIOBEKA U TpaKAaHWHA B MOJUTHYECKOM, IKOHOMHYECKOIA,
COIMAJILHOM, KyJIbTYPHOM, TpakAaHCKON WUJTK JTI000N MHOM 00J1acTH.
-peanu3anuu mpaB 00y4YaoIMUXCs C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBBS (J1ajee -
OB3) Ha nonydeHne MOMIKOJIBHOTO 00pa30BaHUs, U COIMAILHON ajanTallii B yCIOBUIX
YupexneHus.
1.3. Hacrosmas WHcTpykuus o0si3aTenbHa AJii UCHOJHEHHS BCEMH COTPYIHUKAMH
YupexaeHus.
1.4. B cooTrBercTBUU € HacTosAleld MHCTpykuMel COTpyIHUKU MPOXOASIT MHCTPYKTAX U
oOydeHue Mo BOIPOCaM, CBSI3aHHBIM C 00ECTIEUeHUEM JIOCTYIHOCTHU JIJIsi MHBAIUIOB U JIUIL
¢ OB3 00beKTOB U ycIyr YUpexAeHHs, B TOM YUCJIE C YHYaCTUEM NIEpCcoHala (C OKa3aHuEM



MOMOIIN Ha 0OBEKTaX B MPEOJI0JIEHUU OapbepOB U COMPOBOXKICHUU MHBAIN/IA WM JIUIA C
OB3).

1.5. MHCTpyKTaX MPOBOJUTCS pyKOBOJAUTENEM Y UPEXKACHUS TUOO0 OTBETCTBEHHBIM JIMIIOM
3a paboTy ¢ uHBaNIMaamMu u gunamu ¢ OB3.

1.6. JIns yueta paOOTBI 10 HHCTPYKTaXy U OOYUYEHHUIO COTPYJHUKOB I10 pabOTe C JUIAMU
¢ OB3 u unBanuaamu Benercs « KypHall HHCTpyKTaXa 110 COIPOBOXKACHUIO HHBAINIOB U
JUI C OTPAaHUYEHHBIMH BO3MOXHOCTAMHU 3710poBbs (OB3)» (nanee —xyphHai). dopma
KypHaja INpeacTaBlieHa B npwiokeHuu 1. B KypHane BeneTcs 3amuch TEMBI
MHCTpYKTaxa, 1atbl, PO, 10IKHOCTH COTPYIHUKOB, MPOLIEAIINX HHCTPYKTAX, a TAKKE
®UO, 101KHOCTh U MOANKUCH COTPYIHUKA, IPOBOIMUBIIIETO €TO.

1.7. Jomyck Kk paboTe BHOBb MPUHSTHIX pA0OTHUKOB Y UPEKIEHUS OCYIIECTBIIAETCS MOCIE
MIPOXO0KJICHNUS MHCTPYKTAKa M OOYYEHUS MO BOMPOCAM JIOCTYIMHOCTU OOBEKTOB M YCIyT
YupexneHusl.

1.8. BceM coTpynHukaM YupexJeHus npu oOUIEHUH C JA€TbMU-UHBAIMIAMU U JIMLAMH C
OB3 cobmonath npaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEKICHUM.

1.9. IIpu oO1ieHUY C TUIIaMU, UCTIBITHIBAIOLIUMU TPYAHOCTH NPU NEPEIBUKEHUH, CIETYET
YBEIOMUTh O HAJIWYMM Ha OOBEKTaX YUPEXKICHUS ONPEACIEHHOrO0 CIEHUaIbHOIO
oOopynoBaHusi i MHBaIMAOB U Jul ¢ OB3 M BO3MOXHOCTH IOJIB30BATHCA UM.
CoTpynHUKHM 0053aHbI BCTPETUTH, BEXKIIMBO OOBSCHUTH, € HAXOAUTCSA HYKHBII OOBEKT
UHBAIUy, YOeOUTbCs B JOCTYNHOCTH IMPOX0Ja, KyJa CIeAyeT IepeaBUraThCs.
3anpemaercss MpUKacaTbCsl K MHBAIMIHOM KOJISICKE U MEHATh €€ MECTOIOJIOXKEHUEe 0e3
cormacuss wmHBanuaa wim Jmna ¢ OB3. Ilpu OTKpBITUM TSDKENBIX JBEpEU, NIpHU
NepeABMKEHUH TI0 MAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCs PEIJIOKUTh
nmoMoulp MHBAMAY Wi jguny ¢ OB3, monb3yromemycss WHBaJIUIHOM KOJSCKOW WIIN
KOCTbUISIMU. COTPYJIHUKH JOJDKHBI TOMHUTh, YTO WHBAJIMJHBIE KOJSICKH OBICTPO
HaOUpPaT CKOPOCTb, U HEOKUJAHHBIE PE3KHE MOBOPOTHI M TONYKH MOTYT MPUBECTU K
[IOTEPE PAaBHOBECUS U ONPOKH/IBIBAHUIO MHBAIMIHON KOJISICKH.

1.10. YcnpIas 3BOHOK BbI30Ba, BCTPETUTh MHBAJIMIA HA KPeCie-KOJsCKe (MJIM WHBAIMA
JIPYroi KaTeropuu) rnepe BXOJA0M B 3[JJaHHE U OKa3aTh EMy ITOMOIIb IIPU BXOJI€ (BBIXOJE),
CONPOBOXKJICHUH IO MECTA.

1.11. Oxa3aTh NMOMOIIb MHBAJIUAY IPHU BBIMOJHEHUN ACUCTBUNA CaMOOOCITY)XMBaHHS C
Y4ETOM BPEMEHHM €ro HAXOXKACHUS B YUPEKAEHUU (IIOMOYb CHATH BEPXHIOK OACKIY,
MIOCETUTh CaHy3€d U T.1.).

1.12. OOGecnieunTh BO3MOKHOCTh OKa3aHWUsS IOMOIIM HWHBAIUAY B 3aTPyAHEHHBIX
CUTYaIIMSIX BO BPEMS HAXOXKJEHUS B Y UPEIKICHUU.

1.13. Tlocne mpeaocTaBiaeHUs YCIYTH COMPOBOJIUTHL MHBANIMA HA Kpeciie- KoJsicke (Miu
JIPYroi KaTeropyuu) K BBIXOAY U3 TOMEIICHHUS.

1.14. Oka3atp npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COIIMATBHOE TAKCH
WM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CobOmomath TPOQPECCHOHANBHYIO ASTHUKY B3aMMOOTHOIICHWA W HE JIOMyCKaTh
CUTYALIM, NPENATCTBYIOIINX MOJYYEHUIO HHBATUAOM YCIIYT.

1.16. OcyuiecTBIATh pa3bACHEHUS B JAOCTYNHON [Jii HMHBAIUAOB (opMe MOpsAIKa
ITOCELIEHUs] Y UPEKACHUS.

1.17. TlpaBuna 3TUKeTa IpU OOIEHUH C MHBAIUAAMU



2.1. IlpaBmia 3TUKETa TpU OOIICHUH C MHBAIMIAMH JIJIs1 pAOOTHUKOB YUpexaeHus (1anee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIIMIIOB U MPaBUJ, HAIPABIECHHBIX Ha
COOJIIOJICHHE MOPAIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIENIM IOBEJCHUS
paboTHUKAMU YUpexJAeHUSI IPU OOMICHUH ¢ MHBAIMJIAMU U JIPYTUMU MajJlOMOOUIIbHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenpto HacTOSIIMX TpaBU SABISIETCS yCTaHOBJIEHHE 3()PEKTUBHOrO OOIIECHUS C
uHBanuAamu u apyrumu MI'H, a Takke okazaHue UM IIPU ATOM HEOOXOAMMON MOMOIIH B
MPEOJIOJICHUH 0aphepoB, MEIIAOIINX MOJYYCHUID HUMHU YCIYI HapaBHE C JPYTUMHU
JIMLAMH.

2.3. Kaxnplil paOoTHUK YUpexJIeHUs JOJKEH MPUHUMATh BCE HEOOXOAUMBIE MEPBI IS
pPa3BUTHSI KOMMYHHUKATHUBHBIX KOMIIETCHLIUH, YMEHHI M HaBBIKOB, HEOOXOAMMBIX [IJIs
3¢ (PeKTUBHOTO O0IIEHNS MTPU OKA3aHUK IMOMOIIM UHBaNKUIaM u apyrum MI'H.

2.4. 3nanue u cobmofeHne paboTHHKaMHU mojoxeHuil [IpaBun sBhseTcs OAHMM U3
KPUTEPUEB OLIEHKM KauecTBa MX MNPOPECCHOHATIBHON JEATEIbHOCTH, a TaKXkKe
HEOOXOAMMBIM YCIOBUEM JJI CO3JaHMsI M MOJACpPNKAHUS PEnyTallud Y4pexKICHus,
(opMUPOBaHUS MOJTOKHUTEIBHON KyJIbTYpbl OOIIEHUS NIPU OKA3aHUU ITOMOILM MUHBAJIUAAM
u npyrum MI'H B Yupexnenuu.

2.5. OCHOBHbIE KOMMYHHMKATHUBHBIE HAaBbIKM IpU OOLIEHUH C HHBaJUAaMU H30€raTh
KOH(MIJIUKTHBIX CUTYaIUH;

-BHUMATEJIBHO CIIyIIaTh WHBAJIK/IA U CIIBIIIATH €r0;

-peryaupoBaTh COOCTBEHHBIE IMOLIMH, BOSHUKAIOIINE B MPOLECCE B3AMMOICHCTBHUS;
-o0ecneYrBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIICHHI;

-LIMBUJIM30BAHO MPOTUBOCTOATh MAHUITYJIUPOBAHMIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOU 31paBblii CMBICI U CIIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O0mue mpaBuiIa STUKETa MPU OOIIEHUN ¢ HHBAJTUAMHU:

2.6.1. OOpaiieHre K 4elOBEeKYy: KOTJIa Bbl pa3roBapyBaeTe C WHBAIUIOM, OOpaiiaiTech
HEINOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKJAOIIEMY WIN CypJIONEPEBOIUUKY, KOTOPBIE
IPUCYTCTBYIOT IIPU PA3roBOpE.

2.6.2. IloxxaTtue pyku: KOrjna Bac 3HAaKOMST C MHBAJIHUOM, BIOJHE €CTECTBEHHO MOXKAaTh
€My PYKY: AaXe T€, KOMy TPYJIHO JBHUIaTh PyKOH HMJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE
MOTYT HOKaTh PYKy — MPaBYIO WX JIEBYIO, YTO BIIOJHE JIOIyCTHMO.

2.6.3. HazpiBaiiTe ce0st M Ipyrux: KOT/la Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIHM II0OXO
WIM COBCEM HE BUJMT, 0053aTENIbHO Ha3bIBaiiTe ceOs W TeX N0, KOTOpbIe MPUILIN C
Bamu. Ecim y Bac oOmiast 6ecesia B rpyIie, He 3a0bIBaiiTe MOSACHUThH, K KOMY B JaHHBIN
MOMEHT BBl 00paIllaeTech, U Ha3BaTh CEO4.

2.6.4. [lpenyoxenue MOMOIIU: €CJIM Bbl MPeAiaracTe MOMOILb, KIUTE, IOKa €€ IPUMYT, a
3aTeM CIpalIuBaiTe, 4YTO U KaK JIeJIaTh.

2.6.5. AIEKBaTHOCTh W BEKJIUBOCTh: OOpamaiTech C B3POCIBIMHU-UHBAIUJIAMH KakK C
B3pocibiMu. OOpaiaiiTech K HUIM 10 UIMEHU U Ha Thl, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.
2.6.6. He omumpaiitecb Ha KpecioO-KOJSCKY: ONMUPAaThCsl WM BHUCHYTh Ha WHBAJIMIHOM
KOJISICKE - TO K€ CaMoO€, YTO U OMHPAThCS WU BUCHYTH Ha €€ o0iajgaTene, U 3TO TOXKe
pas3apaxaer.

2.6.7. VnBanugHas KOJsSICKa - 3TO YacTh HENPHKACAEMOTO IMPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.



2.6.8. BHHMaTenbHOCTh M TEPHENUMBOCTh: KOTJA BBl Pa3rOBapUMBaETE C YEIOBEKOM,
UCHBITBIBAIOIIMM TPYIHOCTH B OOILIEHUH, CIyIIaTeé €ro BHHUMATEIbHO. bynpTe
TEPIIEIUBBI, KJIUTE, KOIZla YEJIOBEK caM 3akOHUYUT (ppazy. He mompammsiite ero u He
JOTOBapuBainTe 3a Hero. Hukorna He mpUTBOPSNWTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 370 He Tak. [IoBropuTe, 4TO BBI MOHSIM, 9TO IOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — IIOHSATH €T0.

2.6.9. PacnonokeHue Juisi Oecelpl: KOTrJa Bbl FOBOPUTE C YEJIOBEKOM, MOJIB3YOIIHUMCS
WHBAJIMHON KOJSICKOM WJIM KOCTBUIAMH, PACIIOJIOKUTECh TaK, YTOOBI BAalllM U €ro Iias3a
ObUIM Ha OJHOM YpOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMu,
KTO MO>KET YUTaTh MO ry0am, pacioyioKUTech Tak, 4ToObl Ha Bac magan cBet, u Bac 65110
XOpOILIO BUJHO, ITOCTapaiTech, 4ToObl BaM Huyero (eaa, pyku) He MEIIao.

2.6.10. IlpuBneueHue BHUMAHHUS 4YEIOBEKa: YTOOBI MPHBJICYhL BHUMAHUE YEIOBEKa,
KOTOPBIM IIJIOXO CIIBIIIUT, MOMAIINTE €My PYKOM WIM IoXJIonanrte no rmieyy. Cmorpure
€My IpsIMO B TJla3a U F'OBOPUTE YETKO, HO UMEWTE B BHJY, YTO HE BCE JIIOJU, KOTOPBIE
IUIOXO CJIBIIIAT, MOTYT YUTATh IO rybam.

2.6.11.He cmymaiitech, ecnu ciiydailHO AOMYCTUIIM OIUIOIIHOCTb, CKa3aB «YBHUIUMCS
win «BelI cablmany 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh WX CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C PA3HBIMH PAcCTpOCTBaAMHU (YHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTuKeTa Mpu OOLIEHUM C MHBAJIMIaMU, UCIIBITHIBAIOUIMMH TPYIHOCTH MPH
nepeABUKEHUN

-IlomMHHTE, UTO MHBANIMHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
00JI0KaYMBalTECh HA HEE, HE TOJIKAITe, HE KJIauTe Ha Hee HOTH Oe3 paspemienus. Hauate
KaTUTh KOJIACKY O€3 coryiacusi MHBaJIMAa — TO K€ CaMOe€, YTO CXBaTUTh U IOHECTH
4eJloBeKa 0€3 ero pa3perieHus.

-Bcerna cripammBaiite, Hy)Ha JI1 IIOMOIIb, IPEXKIE YEM OKa3aTh €€.

[Ipemiaraiite mOMOLIb, €CIM HYKHO OTKPBITH TSKEIIYIO JIBEPH WM IIPOUTHU IO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Baie npeasiokeHne 0 MOMOUIM MPUHATO, CIPOCHUTE, YTO HYKHO JI€JaTh, U YETKO
cleyiTe NHCTPYKUUSAM. Eciii BaM pa3peniviig nepeiBUraTth KOJISICKy, CHayajla KaTUTE ee
ME/JIEHHO.

-Konsicka ObicTpo HaOupaeT CKOPOCTb, M HEOKHUIAHHBIA TOIYOK MOXKET TNPUBECTH K
IIOTEPE PABHOBECHS.

-Bcerna nuuno yOexxnalTech B AOCTYIMHOCTH MECT, II€ 3alUIAHUPOBAHBI MEPOIPUSTHUA.
3apaHee MOMHTEPECYHUTECh, KaKMe MOTYT BOZHUKHYThH MPOOJIEMbl UM Oapbepbl U KaK MX
MO>KHO YCTPaHUTb.

-Ecnu BO3MOKHO, PAcHOJOKUTECHh TaK, YTOOBI BallM JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJI0KEHMs, MPU KOTOPOM BalleMy COOECeIHHMKY HY>KHO 3alpOKHIbIBAThH
rOJIOBY.

-Ecnun cymiecTByloT apXHTEKTypHbIE Oapbephl, MPEIyNpeauTe O HUX, YTOOBI UYEIOBEK
MMeJl BO3MOKHOCTh IPUHUMATh PELICHUS 3apaHee.

-IlomMHHTE, YTO, KAK MPABUIIO, y JIIOACH, UMEIOIIUX TPYAHOCTU MpPU MEPEIBUKEHUU, HET
po0JIEM CO 3pEHHUEM, CIIYXOM U IIOHUMaHHUEM.

-He nymaiite, 4TO HEOOXOAUMOCTH TMOJH30BATHCS WMHBAIMIHONW KOJSICKOH — 3TO
Tpareaus. ITo cnocod cBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB) MEepPEABIKECHUS.



EcTp monm, monb3yrommecs: HHBAIUIHON KOJIICKOM, KOTOPhIE HE YTPATHIIN CIIOCOOHOCTH
XOJIUTh U MOTYT IEPEABUIATHCS C IOMOILIBIO KOCTBUIEH, TpOoCcTH U T.N. Koysickn OHHM
UCIIOJIB3YIOT 711 TOTO, YTOOBI IKOHOMUTB CHJIBI U OBICTpEE MEPEABUTATHCS.

2.7.2. IlpaBuna 3TuKeTa Ipy OOLIEHUH C MHBAJINIaMU, UMEIOIIMMU HapYLIEHUS

3PEHHUS WU HE3PSTYUMMU:

-IIpennaras cBOXO MOMOIIb, HAIPABJISIUTE YETIOBEKA, HE CTUCKUBANTE €ro PyKy, HJINTE TakK,
KakK Bbl OOBIUHO X0/uTe. He Hy’)KHO XBaTaTh CJIENIOT0 Y€JI0BEKa U TallUTh €T0 3a COOOM.
-Onuimre KpaTtko, rA€ Bbl HaxoAuTech. lIpenynpexnaite o NpemsTCTBUAX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

-Ucnonb3yiite, ecinu 3T0 yMECTHO, Gpa3bl, XapaKTepU3YIOUINE 3BYK, 3amaX, pacCTOsSHUE.
JlenuTech yBUICHHBIM.

-O0pamaiitech ¢ co0aKkaMU-TIOBOJIBIPSIMA HE TaK, KaK C OOBIYHBIMU JIOMAIIHUMH
®KUBOTHbIMU. He KoMaH1yiiTe, HE TPOTrailTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Eciau BBl coOupaerech uuTaTh HE3psUEMY UEIOBEKY, CHaydaja MpeAylpenuTe o0 3TOM.
['oBopute HopManbHBIM TrojocoM. He npomyckaiite nHpopmaiuio, eciam Bac 00 3TOM He
IIOIIPOCHT.

-Ecau 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXKHO AJi YOeIUTEIbHOCTH /1aBaTh €ro
norporars. IIpu 3TOM He 3aMmeHsiTe uyTeHue InepeckazoMm. Koraa He3psAduil 4eIoBEK
JOJDKEH MOJINUCATh TOKYMEHT, IPOYUTANTE ero 0053aTeIbHO.

-lHBamuaHOCTE HE  OCBOOOXKIA€T  CIENOro  4YejJoBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBJIEHHON JOKYMEHTOM.

-Bcerna oOpainaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXK€ €CJIM OH Bac HE BUJIUT, a HE K
€ro 3psiYeMy KOMITaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MPEACTABISHUTE APYTUX COOECETHUKOB, a TAKXKE OCTaJIbHBIX
MPUCYTCTBYIOIIMX. ECIIM BB XOTUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.

-Korna BBl mpennaraere He3psideMy YEIIOBEKY CECTh, HE YCaKMBAUTE €ro, a HAaIlpaBbTE
PYKY Ha CIIMHKY CTYJIa WM IOJJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro pyKy, a JanuTe
€My BO3MOXHOCTh CBOOOJHO MOTpOrarh npeamer. Eciiu Bac mompocuiu moMoub B3SITh
KaKON-TO MPEIMET, HEe CIEeAYEeT TAHYTh KHUCTh CIIENIOrO K IMpeaMeTy U OpaTh €ro pykoi
JTOT IPEAMET.

-Korna BbI 0011aeTech ¢ rpyImnon He3psiuux JI0JIeH, He 3a0bIBaiiTe KaXKIbIH pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paliaerecs.

-He 3acraBnsiiTe Bamero cobecefHHMKa BelIaTh B IYCTOTY: €CJIM BBl MEPEMEIIACTECh,
npeaynpeaute ero. BrojgHe HOpMalbHO yNoOTPeONIATh CIOBO CMOTPETHY. sl He3psiuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PyKaMm», OCSI3aTh.

-M30eraiite  pacmiablBUaTBIX  ONPENACICHUA W WHCTPYKIUH, KOTOpble OOBIYHO
CONIPOBOKJIAKOTCS JKECTaMH, BbIpaXeHH Bpoae «(CTakaH HaxXOOWUTCS TAE-TO TaM Ha
ctoJsien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

-Ecnu BBl 3aMeTwiiM, YTO HE3pSYMil YesOBEK COWJICS ¢ MapuipyTa, HE YIpPaBISIUTE ero
JIBUKEHUEM Ha PAaCCTOSIHUM, TTOJIOMANTE U TIOMOTUTE BBIOPAThCS HA HY>KHBIHM MyTh.

-IIpu cnycke wnm nogbeMe 1o CTyIIEHbKaM BEIUTE HE3PAYETro NEPHEHAUKYISAPHO K HUM. -
IlepenBurasce, He AENaANTE PHIBKOB, PE3KUX JABUKECHHM.

-IIpu conpoBOXaEHNN HE3PAYETO YETOBEKA HE 3aKIaAbIBANTE PYKH Ha3ag — 3TO
HEYJI00HO.

2.7.3. IlpaBuna sTukera npu OOLICHUH ¢ MHBAJIUAAMU, UMEIOIIMMH HapyIIeHHE CIyXa:



-PasroBapuBasi ¢ 4enOBEKOM, Yy KOTOPOTO ILIOXOU CIIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSNTE CBOE JIMLO M HE 3aropa)kMBalTe €ro pyKaMH, BOJIOCAMHM WM KAKUMHU-TO
npeaMeTamu. Bam coOeceHMK TOMKEH UMETh BO3MOYKHOCTH CJEIUThH 33 BBIPAKEHUEM
BaIIEro JIMIA.

-CyIecTByeT HECKOJIBKO THUIIOB M CTeneHed IiyXoTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIOCOOOB OOILEHHUS C JIIOJbMH, KOTOpbIE IJIOXO ciblmar. Ecnu Bbl He 3Haere,
KaKOM IPEAoYecThb, CIPOCUTE Y HUX.

-HekoTopsle mr0au MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OTAEJIbHBIE 3BYKH HENPABUJIBHO.
B stom cnyuae roBopute 6oiiee TpOMKO M 4YETKO, MOAOWpas MOAXOISIINNA ypoBeHb. B
IPYroM CiIy4ae MOHaAOOUTCA JIMIIb CHU3UTh BBICOTY I0JIOCA, TAK KAK YEJOBEK YTPaTHII
CIIOCOOHOCTh BOCHIPUHHUMATH BBICOKHE YACTOTBHI.

-UToOBI mNpuBIEYs BHUMAHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIILINAT, HA30BUTE €ro IO
MMEHH. Ecli 0TBETa HET, MOKHO CJIETKAa TPOHYTh YEJIOBEKA WIIN YK€ ITOMAaXaTh PyKOU.
-['oBopuTe sicHO U poBHO. He HY>KHO U3/IMIIIHE MOAYEPKUBATh 4TO-T0. KpruaTh, 0COOEHHO
B yXO, TOXKE HE HAJO.

-Ecau Bac mpocaT moBTOPUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynre xKeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBl coobiiaete nHGOpMaIuio, KOTopasi BKIOYAET B c€0sl HOMEp, TEXHUYECKUI WU
JPYToM CIOXKHBIA TEPMUH, aJpec, HAMMIIUTE €€, COOOIMUTE M0 (akCy WM AIEKTPOHHON
MOYTE WJIH JIFOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

-Ecnu cyiiecTBylOT TPyAHOCTH MpPU YCTHOM OOIIEHHMH, CIIPOCHTE, HE OyAET JiM Mpolle
MIEPENNUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpykaeT. B OoJblIMX WM MHOTOJIOJHBIX
MOMEIICHUSX TPYJHO OOIIATHCS C JHOAbMHU, KOTOPBIE MJIOXO CIBIMIAT. SIpKOE COJHIE WX
TE€Hb TOXKE MOTYT ObITh OaphepaMu.

-OueHp YacTo IIIyXHE€ JIIOJU HCHOJB3YIOT SI3bIK *kecToB. Ecim Bl oOmiaerech yepes
NepeBOAUMKa, HE 3a0yIbTe, UTO 00paIaThCs Ha/l0 HEMOCPEICTBEHHO K COOECEHHKY, a He
K IIEPEBOJIUUKY.

-He Bce monu, KOTOpbIE MJIOXO CIHBIIMIAT, MOTYT YMTaTh MO rybam. Bam mydie Bcero
CIPOCUTH 00 3TOM TpH MepBoil BcTpeye. Ecnu Bam cobeceTHUK 001a1aeT 3TUM HABBIKOM,
HY’KHO COOJIIO/IaTh HECKOJBbKO BaKHBIX MpaBujl. [IOMHUTE, YTO TOJBKO TPU U3 JIECATHU
CJIOB XOPOILIO TPOYMUTHIBAIOTCS.

-HyxHO cMOTpeTh B JIMIIO COOECETHUKY M TOBOPHUTH SICHO M MEIUIEHHO, WCIOIb30BaTh
npoctele Ppas3bl U U30eraTh HECyIIECTBEHHBIX cJ0B. HyXHO HCIONB30BaTh BHIPAKEHUE
JULA, KECThl, TEJIOABUKEHHUS, €CIM XOTUTE MOTYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa NIPU OOILLEHNUN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
U Tipo0sieMbl OOIIIEHNS, YMCTBEHHbIE HAPYIICHUS

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JEITY.

-N36eraiiTe cOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAXKEHHI, €CIIM TOJIBKO Bbl HE YBEPEHBHI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Mcxonure M3 TOro, 4ro B3POCIBIM YEJIOBEK C 3aJEPKKOM B PA3BUTHUM MMEET TAKOU XKE
OMBIT, Kak M JI000# Jpyroit B3pociblii denoBek. Eciu HE0OX0AMMO, HCHONB3YHTE



wuriocTpanmu  uin - ¢otorpaduu. byabTe TOTOBBI MOBTOPHUTH HECKOJBKO pa3. He
CHABaNTECh, ECIIM BacC C IMEPBOIO pa3a HE NOHSIIN.

-O0pamiaiiTech ¢ 4YeJIOBEKOM C MpoOjeMaMu pa3BUTHS TOYHO TaK >K€, KaK BBl Obl
obOpaianuch ¢ J0bIM IpyruM. B Gecene o0Cyk1aifTe Te K€ TeMbI, KaKhe Bbl 00CYyXKIaeTe
C Ipyrumu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOTOAa, IOCIEIHUE
COOBITHSI.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IlomHuTEe, 4TO JNIOAU C 3aJEPKKOM B Pa3BUTHM JI€ECHOCOOHBI M MOTYT MOJIUCHIBATh
JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBAThH, 1aBaTh COTJIACKE HA MEIUIIMHCKYIO OMOIIb U T.1.
2.7.5. IlpaBunma »TuUKeTa TpHU OOIICHUH C HWHBAIWIAMHU, WMCIOIMIMMH TICUXUYCCKUE
HapyIICHUS:

-IIlcuxuyeckne HapylieHUss — HE TO XK€ camoe, 4To MpolJjieMbl B pa3Butuu. Jlroau c
MCUXUYECKUMU TpoOJieMaMyd MOTYT HUCIBITHIBATH SMOLIMOHAJIBHBIE PACCTPOMCTBA WIU
3aMeINIaTeNbCTBO, OCIOKHSIONINE X KU3Hb. Y HUX CBOM OCOOBIM M M3MEHYMBBIN B3IJISI
Ha MHUP.

-He nano aymath, 4To JIOJIM C ICUXMYECKUMU HApYIICHUSIMU 00s3aTEIbHO HYKIAIOTCS B
JIOTIOJTHUTEJIBHOW TIOMOIIM U CHeIUalbHOM oOpamieHuu. OOpaimaiTech C JIOJBMH C
NICUXWYECKUMHU HAPYIICHUSIMH KaK C JINYHOCTSAMM.

-He HyXHO aenath NpeXICBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIbITA OOUICHUS C
JIPYTUMU JIFOABMU C TaKOM ke (POpMOIl MHBAIUTHOCTH.

-He crnenyer nymarh, 4TO JIOAM ¢ ICUXWUYECKUMU HAPYIICHUSMU 00Jiee TPYTrUX CKIOHHBI
K Hacuwinto. 91o Mu@. Eciu Bel Ipykemto0HbI, OHU OyyT YyBCTBOBATh C€0s1 CITIOKOMHO.
-HeBepHo, 4TO JIIOAM C MCUXUYECKUMU HApPYIICHUSMH UMEIOT MPOOJIEeMbl B IOHUMAHUHU
WJTM HUKE TI0 YPOBHIO MHTEJIJIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

-Ecniu  4yenoBek, HMEKNIMKA TCUXUYECKUE HapYIIECHUsS, PACCTPOEH, CIPOCHUTE €ro
CIIOKOMHO, YTO BbI MOXKETE CJIeNIaTh, YTOOBI IOMOYb EMY.

-He roBopute pe3Ko ¢ 4eI0BEKOM, UMEIOIIUM IICUXUYECKHE HAPYIICHUs, 1aKe €CJIU Y Bac
€CTb JJIsl ’TOT0 OCHOBAHUS.

2.7.6. IlpaBuna sTuKeTa MpU OOIIEHUHM C WHBAJIWOM, HCTBITHIBAIOIIMM 3aTPYAHEHUS B
peun

-He urnopupyiite mopaeil, KOTOPbIM TPYJHO TOBOPUTH, TOTOMY UTO MOHATH UX B BallUX
MHTEpecax.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPHIN UCHIBITHIBACT TPYAHOCTU B PEUH.
Hauunaiite roBOpUTH TONBKO TOTAA, KOTJa yOEIUTECh, YTO OH YXK€ 3aKOHYMJI CBOIO
MBICITb.

-He neiTaiiTech yCKOPUTH pasroBop. byabTe roToBbI K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTPYJHEHHOM peublo 3aiiMeT y Bac Oouiblie BpemeHu. Eciam Bbl chemmwre, Jydiie,
W3BUHUBIINUCH, JOTOBOPUTHCS 00 OOIICHUH B APYTO€ BPEMSI.

-CMOTpuTE B JIMIIO COOECETHUKY, MOJECPKUBANTE BU3yalIbHbIH KOHTAKT. OTmaiite »Toi
Oeceme Bce Bamie BHMMaHuWe. He gymaiite, 4TO 3aTpylHEHUS B pPeYd — ITOKa3aTellb
HU3KOTO YpOBHSA HHTEJUIEKTa uesioBeka. (CrapaiiTech 3aJaBaTh BOIMPOCH, KOTOpbIE
TpeOYIOT KOPOTKUX OTBETOB WM He mpuTBOpsiiTECh, €ClM Bbl HE MOHSUIM, YTO Bam
cka3anu. He crecHsiiitech nepecrpocuTh. Eciin Bam CHOBa HE yJal0Ch MOHSTh, MOMPOCUTE
MIPOU3HECTH CIIOBO B OoJiee MEIJIEHHOM TEMIle, BO3MOXHO, 1o OykBam. He 3a0OwiBaiite,
YTO YEJIOBEKY C HAPYIIEHHOW PEYbIO TOKE HY>KHO BbICKa3zaTbcs. He nmepebuBaiite ero u He



nonapinsite. He Toponute rosopsmero. Ecnu y Bac BO3HUKAIOT npoOiaemMbl B OOIIECHHUH,
CIPOCUTE, HE XOYET JIM Ball COOECEIHUK MCIIONb30BaTh JIPYrol CIoOco0 - Hamucarth,
Hareyararb.
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